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Forwarding ULCN Mail

Starting January 2026, this is not possible any more. Any forwarded mail is lost, resulting only in an
error message in the user's ULCN mailbox.

You have to remove forwarding for ULCN mail yourself if you set this up previously. Follow these steps
to remove a previously set forwarding rule:

Go to the ULCN webmail at https://webmail.campus.leidenuniv.nl and log in
On the top right of the page, click the cog wheel (settings) end then choose Options
Choose Mail and then Inbox and sweep rules
Here you will see your previously defined rule(s)
Delete them

Note: if you never set up a forwarding rule, you don't have to take any action to remove it. However,
do check your ULCN mailbox regularly, since there are occasionally mails from the university that are
sent to ULCN only and not to your preferred address.

A ISSC helpdesk information page is (used to be?) available in the ISSC helpdesk. Anyway, we have
made available these instruction directly in

this PDF
.

From:
https://helpdesk.physics.leidenuniv.nl/wiki/ - Computer Documentation Wiki

Permanent link:
https://helpdesk.physics.leidenuniv.nl/wiki/doku.php?id=email:ulcn_forward&rev=1770813418

Last update: 2026/02/11 12:36

https://webmail.campus.leidenuniv.nl
https://helpdesk.physics.leidenuniv.nl/wiki/lib/exe/fetch.php?media=umail_forward.pdf
https://helpdesk.physics.leidenuniv.nl/wiki/lib/exe/fetch.php?tok=4d647e&media=https%3A%2F%2Fhelpdesk.universiteitleiden.nl%2Ftas%2Fpublic%2Fssp%2Fcontent%2Fdetail%2Fknowledgeitem
https://helpdesk.physics.leidenuniv.nl/wiki/
https://helpdesk.physics.leidenuniv.nl/wiki/doku.php?id=email:ulcn_forward&rev=1770813418

	Forwarding ULCN Mail

