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Adobe CC

The Adobe Suite is licensed as a campus license with restrictions and specific license instructions. The
restriction is that the license ias associated to your ULCN account information and limited to two
instaces. The instructions how to setup the license are below:

Getting the license

First go to: https://www.medewerkers.universiteitleiden.nl/ict and choose helpdeskportal on the right
side.

Login with your ULCN account.

Choose software and webservices.

After that choose install or request software (top right).

Then choose Ask a question or request an issue.

Fill in as shown below. “My account” in the description should read your ULCN account name (vosa or
something like that) After a day you receive an email that you can use the software. You can then
download the software and have it installed by us. You can activate it yourself.
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HOME » INSTALL OR REQUEST SOFTWARE > ASK A QUESTION / REPORT AN ISSUE

Ask a question / report an issue

Caller
MName Kuyvenhoven, Ruud
Contact phone number 071 5275787
Email * kuyvenhowven@physics.leidenuniv.nl
Information
Issue concerns a; = ¢ Questions
Incident
Brief description: * Add my account in the Adobe AD group
Description: ™ Add my account in the Adobe AD group to use
the Adobe CC suite.
Please don't close this call before this is done!
Contact Erik Geraads if you don't now what to
do....
e
Computer number: ..t

Optionally add a screenshot or log

) i Attach file Ctrl+V/Cmd+\
file:

* Required fields
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