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Leiden University telephone services

Starting in 2026, the university is replacing fixed line phones by MS-Teams phone services. This
means, that calls will come in on your computer running MS-Teams. In special cases such as labs,
special Teams Telephones can be made available.

Installing MS-Teams

Teams is part of Microsoft Office 365, which is available on campus license linked to your university
account. Please note, that we (STRW/LION computer group) do not run this service; for questions,
contact the ISSC helpdesk.

If you have a recent Mac or Windows laptop, installing Teams (or all of Office 365) is the easiest way
to go.

Installing MS-Teams on Linux

There is no Office 3645 for Linux, but there is a web app running on a chromium-based webbrowser
(Google Chrome, Brave browser, Edge, …). A step-by-step instruction on how to get this to work is
available here.

External links

Migration page @ Faculty

From:
https://helpdesk.strw.leidenuniv.nl/wiki/ - Computer Documentation Wiki

Permanent link:
https://helpdesk.strw.leidenuniv.nl/wiki/doku.php?id=univ:teams_phones

Last update: 2025/10/07 14:21

https://helpdesk.strw.leidenuniv.nl/wiki/doku.php?id=linux:teams
https://helpdesk.strw.leidenuniv.nl/wiki/doku.php?id=linux:teams
https://leidenuniv1.sharepoint.com/sites/FWN-Intranet/SitePages/Project-Migratie-Telefonie-FWN.aspx?csf=1&web=1&e=5PICI0&OR=Teams-HL&CT=1758199215193&CID=3cf0c6a1-e0dc-9000-f4e4-d53d0455cbb6&cidOR=SPO&utm_source=Maileon&utm_medium=email&utm_campaign=20251002+Bellen+met+MS+Teams+FWN+NL&utm_content=https%3A%2F%2Fleidenuniv1.sharepoint.com%2Fsites%2FFWN-Intranet%2FSitePages%2FProject-Migratie-Telefonie-FWN.aspx%3Fcsf%3D1%26web%3D1%26e%3D5PICI0%26OR%3DTeams-HL%26CT%3D1758199215193%26CID%3D3cf0c6a1-e0dc-9000-f4e4-d53d0455cbb6%26cidOR%3DSPO
https://helpdesk.strw.leidenuniv.nl/wiki/
https://helpdesk.strw.leidenuniv.nl/wiki/doku.php?id=univ:teams_phones

	Leiden University telephone services
	Installing MS-Teams
	Installing MS-Teams on Linux
	External links


